
Agenda
Finance Committee

625 52nd Street, Room 204
Monday, December 19, 2016

5:30 PM
(Please note earlier start time of meeting)

Chairperson Daniel Prozanski Jr. Vice-Chairperson Curt Wilson
Alderperson Patrick Juliana Alderperson Anthony Kennedy
Alderperson Dave Paff Alderperson Scott N. Gordon

Call to Order
Roll Call
Citizens' Comments

1. Approval of the minutes of the regular meeting held December 5, 2016.  Pg. 1

2. Proposed Resolution by Alderperson Jan Michalski - Resolution to Urge the Governor of the State of 
Wisconsin and the Wisconsin State Legislature to Approve the University of Wisconsin System 2017-2019 
Biennial Budget Request.  Pgs. 2-3

3. Proposed Resolution by the Finance Committee - Resolution to Approve the 2017 Consolidated Plan - 
Annual Plan for the Community Development Block Grant/HOME Program.  (CP – Ayes 7, Noes 0)
Pgs. 4-17

4. Proposed Resolution by the Mayor – Resolution to Adopt a Project Plan Amendment for Tax Incremental 
District 4 (City of Kenosha, Wisconsin, Under Section 66.1105(4)(h)1., Wisconsin Statutes.  (Districts 2 & 7) 
(CP – Ayes 7, Noes 0)  Pgs. 18-44

5. Proposed Resolution by the Mayor –  Resolution to Adopt a Project Plan Amendment for Tax Incremental 
District 7 (City of Kenosha, Wisconsin, Under Section 66.1105(4)(h)1., Wisconsin Statutes).  (Districts 3 & 
12)  (CP – Ayes 7, Noes 0)  Pgs. 45-68

6. Proposed Resolution by the Mayor –  Resolution to Adopt a Project Plan Amendment for Tax Incremental 
District 8 (City of Kenosha, Wisconsin, Under Section 66.1105(4)(h)1., Wisconsin Statutes).  (District 16)  
(CP – Ayes 7, Noes 0)  Pgs. 69-85

7. Proposed Resolution by the Mayor – Resolution to Adopt a Project Plan Amendment for Tax Incremental 
District 9 (City of Kenosha, Wisconsin, Under Section 66.1105(4)(h)1., Wisconsin Statutes).  (District 1 & 6) 
(CP – Ayes 7, Noes 0)  Pgs. 86-107

8. Proposed Resolution by the Mayor – Resolution to Adopt a Project Plan Amendment for Tax Incremental 
District 11 (City of Kenosha, Wisconsin, Under Section 66.1105(4)(h)1., Wisconsin Statutes).  (District 16)  
(CP – Ayes 7, Noes 0)  Pgs. 108-125

9. Proposed Resolution by the Mayor – Resolution to Adopt a Project Plan Amendment for Tax Incremental 
District 13 (City of Kenosha, Wisconsin, Under Section 66.1105(4)(h)1., Wisconsin Statutes).  (District 16)  
(CP – Ayes 7, Noes 0)  Pgs. 126-142

10. Proposed Resolution by the Mayor – Resolution to Adopt a Project Plan Amendment for Tax Incremental 
District 19 (City of Kenosha, Wisconsin, Under Section 66.1105(4)(h)1., Wisconsin Statutes).  (Districts 3, 7 
& 11) (CP – Ayes 7, Noes 0)  Pgs. 143-168

11. Third Amendment to Community Housing Development Organization Agreement Through the HOME 
Investment Partnerships Program By and Between the City of Kenosha, Wisconsin and Habitat for 
Humanity of Kenosha, Inc.  Pgs. 169-173
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12. Agreement for Emergency Medical Service User Fee Billings Serviced by and between the City of Kenosha 
and EMS Medical Billing Associates, LLC.  (PSW – Ayes 4, Noes 0)  Pgs. 174-193

13. Disbursement Record #22 - $10,058,595.11.  Pgs. 194-227

14. Vacant Building Status Report.  Pg. 228

15. Recommendation of Settlement of Jane Finley v. City of Kenosha.   CLOSED SESSION: The Finance 
Committee may go into Closed Session, pursuant to §19.85 (1)(g), Wisconsin Statutes, to confer 
with legal counsel regarding this matter. The Finance Committee may or may not reconvene into 
open session.

ALDERPERSONS' COMMENTS

IF YOU ARE DISABLED AND NEED ASSISTANCE, PLEASE CALL 262-653-4020 BY NOON BEFORE THIS 
MEETING TO MAKE ARRANGEMENTS FOR REASONABLE ON-SITE ACCOMMODATIONS.

City of Kenosha, 625-52nd Street, Room 105, Kenosha Wisconsin 53140 | T:  262-653-4020 |
c  lerk  @  kenosha.org 

KENOSHA.ORG
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FINANCE COMMITTEE 
Minutes of Meeting Held December 5, 2016

A meeting of the Finance Committee held on Monday, December 5, 2016 in Room 204 at the Kenosha Municipal Building was 
called to order at 6:00 pm by Chairperson Prozanski.  At roll call, the following members were present:  Vice-Chair Wilson and 
Alderpersons Juliana, and Paff.  Alderperson Gordon was excused.  Alderperson Kennedy arrived during Item #1. 

Citizens Comments:  Raymond Cameron, 2905 54th Street, spoke about the Kenosha Community Health Center and Transit 
sales tax.

1. Approval of the minutes of the regular meeting held November 7, 2016, the special meeting held November 9, 2016 and the 
regular meeting held November 21, 2016.  It was moved by Alderperson Wilson, seconded by Alderperson Paff, to 
approve.  Motion carried unanimously.

2. Proposed Ordinance by the Mayor - To Repeal Section 1.06 A.A. (of the Code of General Ordinances) Entitled "Ethics 
Board", to Create Section 1.295 (of the Code of General Ordinances) Entitled "Confidentiality and Impartiality; to Repeal and
Recreate Section 29.06 (of the Code of General Ordinances) Relating to Penalties For Failure to File a Statement of 
Economic Interest, and to Repeal and Recreate Chapter 30 (of the Code of General Ordinances) Entitled "Code of Ethics".  
PUBLIC HEARING:  No one spoke.  It was moved by Alderperson Wilson, seconded by Alderperson Paff, to approve. 
Motion carried unanimously.

3. Proposed Resolution by Alderperson David F. Bogdala, Co-Sponsors Alderperson Mitchell Pedersen and Alderperson Kevin 
Mathewson - Resolution To Request an Investigation by The Health Resources and Services Administration, of The 
Kenosha Community Health Center, Inc., Which Operates As A Federally Qualified Health Center.  PUBLIC HEARING:  
David Bogdala, 17th District Alderperson, 7101 96th Avenue and Lydia Spottswood, 6903 2nd Avenue, spoke.  It was moved 
by Alderperson Paff to amend to add to send to the Wisconsin Department of Health Services.  Motion carried 
unanimously.  After further discussion, Chairperson Prozanski passed the gavel and made a motion to amend the 
second to last red line paragraph – after the word “immediately” add “evaluate the effectiveness of the Board of 
Directors, the Human Resources Director and the Executive Director positions of the KCHC, giving full 
consideration of the reconstitution of these positions”.  Motion carried unanimously.  It was then moved by 
Alderperson Paff, seconded by Alderperson Juliana, to approve as amended (red line and two amendments).  
Motion carried (Ayes 4, Noes 1) with Alderperson Kennedy voting nay.

4. Proposed Resolution by the Mayor – Resolution To Amend Resolution No.147-11, Adopted on November 29, 2011, Which 
Amended Emergency Medical Service User Fees (in Accordance with Section 2.20 of The Code of General Ordinances).  
PUBLIC HEARING:  Carol Stancato, Director of Finance; Charles Leipzig, Fire Chief; James Poltrock, Assistant  Division 
Chief EMS and Eric Keifer, Director of Sales and Marketing, EMS Medical Billing Associates, LLC, spoke.  It was moved by 
Alderperson Kennedy, seconded by Alderperson Juliana, to approve.  Motion carried unanimously.

5. Contract By and Between the City of Kenosha and Azarian Wrecking, LLC to Raze the Buildings Located at 1214 61st 
Street, 4410 73rd Street, and 6106 23rd Avenue in the Total Amount of $62,328.00.  PUBLIC HEARING:  No one spoke.  It 
was moved by Alderperson Juliana, seconded by Alderperson Wilson, to approve.  Motion carried unanimously.

6. Disbursement Record #21. - $3,464,678.47.  PUBLIC HEARING:  No one spoke.  It was moved by Alderperson 
Kennedy, seconded by Alderperson Juliana, to approve.  Motion carried unanimously.

7. Claim of Ronald Suokko.  PUBLIC HEARING:  No one spoke.  STAFF:  William Richardson, Assistant City Attorney, spoke.  
At 7:03 pm, it was moved by Alderperson Kennedy, seconded by Alderperson Paff, to go into Closed Session 
pursuant to §19.85 (1)(g), Wisconsin Statutes, to confer with legal counsel regarding this matter.  Motion carried 
unanimously.  At 7:05 pm, it was moved by Alderperson Kennedy, seconded by Alderperson Juliana, to return to 
Open Session.  Motion carried unanimously.  It was moved by Alderperson Kennedy, seconded by Alderperson 
Juliana, to receive and file.  Motion carried unanimously.

ALDERPERSONS' COMMENTS:  None.

There being no further business to come before the Finance Committee, it was moved, seconded and unanimously carried to 
adjourn at 7:06 pm.

*NOTE:  Minutes are unofficial until approval by the Finance Committee at the meeting scheduled for Monday, December 
19, 2016.
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RESOLUTION  _______ 

 

SPONSOR:  ALDERPERSON JAN MICHALSKI 
 

 

 RESOLUTION TO URGE THE GOVERNOR OF THE STATE OF WISCONSIN  

 AND THE WISCONSIN STATE LEGISLATURE TO APPROVE THE UNIVERSITY 

 OF WISCONSIN SYSTEM 2017-2019 BIENNIAL BUDGET REQUEST 

 

 

 WHEREAS, The University of Wisconsin System (“UW System”) is made up of 13 four-year 

universities (which includes the University of Wisconsin-Parkside), 13 two-year colleges, and 

statewide UW-Extension; and  

 

 WHEREAS, the University of Wisconsin-Parkside has served the citizens of the City of 

Kenosha for close to a half century with accessible, affordable public higher education connecting the 

Kenosha area with world-class resources of the University of Wisconsin; and  
 

 WHEREAS, the University of Wisconsin-Parkside has a direct and indirect economic impact 

in Southeastern Wisconsin, including 500 employees, 4,600 students and 16,000 alumni actively 

engaged in the region’s economy; and 

 

 WHEREAS, more than 600 students graduate from the University of Wisconsin-Parkside each 

year, and more than 60 percent stay in Southeastern Wisconsin, working, raising families, and being 

productive taxpaying citizens; and  

 

 WHEREAS, University of Wisconsin-Parkside alumni say their degree has opened doors in 

their professional careers, and data shows that individuals with a bachelor’s degree earn an additional 

$1 million over their lifetime; and 

 

 WHEREAS, while the state of Wisconsin faces a demographic shift with an aging population 

and shrinking labor force, the infusion of highly educated graduates from the University of Wisconsin-

Parkside into southeastern Wisconsin’s workforce is essential to the region’s economy; and  

 

 WHEREAS, the University of Wisconsin-Parkside has experienced a substantial reduction in 

funding from the State of Wisconsin since 2010, and, when adjusted for inflation, the revenue coming 

to the UW System today from the State of Wisconsin is the lowest in the history of the UW System; 

and 

 

 WHEREAS, through its “2020FWD strategic framework”, which is the UW System’s strategic 

plan, and through its 2017-2019 biennial budget request, the UW System is making a request for funds 

that will help more students succeed and graduate in a timely fashion by reducing time-to-degree, 

expanding college credit options for high school students, adding more options to transfer college 

credits, engaging businesses to help create job opportunities after graduation, and responding to the 

needs of nontraditional students and working adults; 

 

 WHEREAS, the UW System 2017-2019 biennial budget request includes capital funding to 

support required maintenance and infrastructure upgrades to the University of Wisconsin-Parkside 

Wyllie Hall. 
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 THEREFORE BE IT RESOLVED that the Kenosha Common Council supports the UW 

System 2020FWD strategic framework, and strongly encourages the Governor of the State of 

Wisconsin and the Wisconsin State Legislature to invest in the future of our children, and in the future 

of our state by approving the UW System 2017-2019 biennial budget request, which will have a direct 

and positive impact on the University of Wisconsin-Parkside and the vibrant economic region that is 

Southeastern Wisconsin. 

   

 

Adopted this _____ day of ___________________________, 2016.   

 

ATTEST: __________________________________ 

 DEBRA L. SALAS, City Clerk/Treasurer 

 

 

APPROVED: __________________________________                Date; ______________ 

  JOHN M. ANTARAMIAN, Mayor   

  

  
 

  
 

Drafted By; 

EDWARD R. ANTARAMIAN 

City Attorney 
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AGREEMENT FOR EMERGENCY MEDICAL SERVICE  

USER FEE BILLING SERVICES 

  

By And Between 

 

THE CITY OF KENOSHA, WISCONSIN 

A Municipal Corporation  

 

And 

 

EMS MEDICAL BILLING ASSOCIATES, LLC 

9401 West Brown Deer Road, Suite 101 

Milwaukee, WI  53224 

A Wisconsin Limited Liability Company 

 

 

 This Agreement for Emergency Medical Service User Fee Billing Services (“Agreement”) is made 

and entered into between the City of Kenosha, Wisconsin, a municipal corporation, with offices located 

at 625 52nd Street, Kenosha, Wisconsin 53140, hereinafter referred to as the “Client”, and EMS Medical 

Billing Associates, LLC, a Wisconsin limited liability company, with offices located at 9401 West Brown 

Deer Road, Suite 101, Milwaukee, Wisconsin 53224, hereinafter referred to as the “Service Provider”, 

collectively referred to as the Parties. This Agreement shall be effective upon approval and execution by 

the Parties. The effective date shall be the date of last execution of this Agreement (“Effective Date”). 

 

WHEREAS, the existing Agreement for Professional Services Emergency Medical Service User 

Fee Billing Services between the Parties expired June 14, 2016; and 

 

 WHEREAS, the Parties desire to enter into this Agreement for the continued provision of 

professional and technical services with respect to Emergency Medical Service User Fee Billing Services 

(“the Project Services”) by the Service Provider to the Client upon the terms and conditions set forth in 

this Agreement. 

 

NOW, THEREFORE, in consideration of the mutual promises, agreements, understandings and 

undertakings hereinafter set forth, and good and valuable consideration, the receipt and sufficiency of 

which are hereby acknowledged, the Parties agree as follows: 

 

ARTICLE I 

 

1.1 SERVICES TO BE PROVIDED BY SERVICE PROVIDER. The Service Provider agrees to 

perform, in a good and professional manner, the professional services necessary for performance 

of this Agreement, as detailed in the "Project Services" set forth in Exhibit “A”, which is attached 

hereto and incorporated herein by reference.  The Project Services may be expanded by mutual 

agreement of the Parties subject to the payment of additional consideration. 
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1.2 PERFORMANCE STANDARDS. The Service Provider shall comply with all applicable Federal 

and State laws, rules and regulations regarding the Project Services to be provided pursuant to this 

Agreement. 

 

1.3 PERFORMANCE OF PROJECT SERVICES. The Service Provider shall commence performance 

of the Project Services upon the Effective Date of this Agreement. 

 

1.4 RETENTION.  All records and documents related to the Project Services provided under this 

Agreement are the property of the Client, but shall be retained by the Service Provider on behalf 

of the Client in compliance with the Wisconsin Public Records Law for a period of seven (7) years 

after this Agreement expires or is terminated.  These records and documents shall be made 

available to the Client after the expiration or termination of this Agreement upon written request 

of the Client. Prior to the destruction of any records or documents, the Service Provider must notify 

the Client in writing of the proposed destruction in a manner that reasonably allows the Client to 

make a timely request for return of the records and/or documents to the Client.  

 

1.5 CONFIDENTIALITY.  No reports, information, and/or data given to or prepared or assembled by 

the Service Provider under this Agreement shall be made available to any individual or 

organization by the Service Provider without the written approval of the Client.  Notwithstanding 

the above, the Service Provider may release records to a third party upon having proper consents 

and following all applicable Federal and State laws, rules and regulations regarding the release of 

such records. 

 

1.6 ERRORS, OMISSIONS OR DEFICIENCIES.  The Service Provider shall, without additional 

compensation, revise any materials prepared under this Agreement if it is determined that the 

Service Provider is responsible for any errors, omissions, or deficiencies.  The Service Provider 

shall refund to the Client, upon finalization of any audit which shows a billing error, the Service 

Provider’s percentage fee times the refunded amount. 

 

ARTICLE II 

 

2.1 SERVICES TO BE PROVIDED BY CLIENT.  In the event that any information, data, surveys, 

reports, photographs, records and maps are existing and available and are useful for carrying out 

the Project Services, the Client shall promptly furnish copies of these materials in hard copy or 

digital format to the Service Provider for use during the term of this Agreement.  The Client 

designates the EMS Division Chief or his or her designee to act as its representative with respect 

to the work to be performed under this Agreement, and such person shall have authority to transmit 

instructions, receive information, interpret and define the Client’s policies and provide decisions 

in a timely manner pertinent to the Project Services covered by this Agreement until the Service 

Provider has been advised in writing by the Client that such authority has been revoked. 

 

2.2 INCIDENT INFORMATION.  The Client will submit to the Service Provider an electronic patient 

care run report which provides the following information, when possible: 

 

 2.2.1 Run or incident number 

 2.2.2 Date and time of incident and/or transport 

2.2.3 Transport to and from locations 
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2.2.4 Medical information and patient care specifics, including narrative 

2.2.5 A hospital FIN sheet, or the equivalent detailing the following: 

 2.2.5.1  Patient name and phone number 

 2.2.5.2  Patient address, including apartment number or lot number 

 2.2.5.3  Patient date of birth 

 2.2.5.4  Patient full and complete medical insurance information 

 2.2.5.5  Patient social security number 

2.2.6 Patient Consent Signature. If the patient is mentally or physically unable to sign,  

 EMTs must document why the patient was unable to sign, and obtain a signature  

 from an authorized party as mandated under Centers for Medicare and Medicaid  

 Services (CMS) rules. 

 

 In the event of a malfunction in the export of the electronic patient care run information, the Client 

agrees to provide said data to the Service Provider by U.S. Postal Service, fax or other electronic 

media. 

 

2.3 PAYMENT INFORMATION.  The Client agrees that payment information received in the 

Client’s office will be forwarded to the Service Provider within three (3) business days by fax, 

electronic mail or other electronic means.  

 

2.4 CLIENT RATES AND FEES.  The Client will provide the Service Provider with Emergency 

Medical Service rate and fee information within ten (10) days after the Effective Date of this 

Agreement and within ten (10) days after the Effective Date of any subsequent change. The Service 

Provider agrees to implement the Client’s Emergency Medical Service rate and fee information 

within five (5) business days of written notification to the Service Provider. 

 

ARTICLE III 

 

3.1 COMPENSATION RATE. Upon the Effective Date of this Agreement, the Service Provider 

agrees to provide the Project Services described in Article I in accordance with the following fee 

schedule covering all items of whatever nature needed to provide the Project Services: 6.75% of 

payments posted to the Client’s records each month for Emergency Medical Services provided by 

the Client.  

 

 3.1.1.  COMPENSATION FOR COLLECTION SERVICES.  The Client agrees that the Service 

Provider may subcontract with Americollect, Inc., a collection agency licensed by the State of 

Wisconsin for the purpose of pursuing collections on delinquent accounts, including pursuing 

delinquent accounts through the Wisconsin Tax Refund Intercept Program (TRIP).  The Client 

agrees to compensate the Service Provider the amount of 21.75% of the net payments collected by 

Americollect, Inc.  It is understood that the fee of 21.75% is not in addition to the fee of 6.75% 

due to the Service Provider pursuant to Article 3.1, but rather is inclusive of the 6.75% fee due to 

the Service Provider pursuant to Article 3.1 of this Agreement.   

 

 3.1.2 COMPENSATION FOR VEHICLE INCIDENT BILLING. The Client agrees to 

compensate the Service Provider 6.75% of payments posted to the Client's records each month for 

the Vehicular Fire/Hazardous Materials Suppression Services provided by the Client.   
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3.1.3 CREDIT CARD PAYMENTS.  The Client agrees to accept payment of ambulance 

invoices by credit card through the Service Provider’s credit card merchant account. The 

Client agrees to pay all transaction fees associated with payment by credit card, debit card 

and online payments for the period of the contract. The Client has the right to change 

merchant accounts at any time, as long as sufficient invoice and payment information is 

provided to the Service Provider on each payment, and on a timely basis.   

 

3.2 COMPENSATION FOR ADDITIONAL SERVICES.  For authorized extensions of work or 

additional services provided outside of the Project Services provided in this Agreement, the Client 

and the Service Provider shall agree upon a fee and payment schedule prior to commencement of 

any such additional services. 

 

3.3 MONTHLY INVOICES.  The Service Provider shall mail monthly invoices to the Client to the 

attention of the City of Kenosha, Finance Department, 625 52nd Street, Room 208, Kenosha, 

Wisconsin 53140. 

 

3.4 METHOD OF PAYMENT.  Payment of the Service Provider’s fees shall be as follows: 

 

3.4.1  Invoices which are complete and accurate are payable by the Client to the Service Provider 

no later than twenty-five (25) days from receipt of the invoice. 

 

3.4.2  Invoices which are complete and accurate and which are not paid by the Client within 

twenty-five (25) days of receipt shall be subject to 1.5% interest charge per month on any 

balance outstanding more than twenty-five (25) days. 

 

3.4.3 If the Client fails to make any payment due within sixty (60) days after receipt of an invoice 

which is complete and accurate, the Service Provider may, after giving seven (7) days 

written notice to the Client, suspend services under this Agreement until all amounts are 

paid in full. 

 

ARTICLE IV 

 

 TERM OF AGREEMENT.  This Agreement shall commence on the Effective Date and remain in 

effect through June 30, 2021.  This Agreement can be extended in two-year increments by a Letter 

of Agreement to that effect executed by the Parties anytime during the term of this Agreement.  

Intent of non-renewal by the Client should be communicated in writing to the Service Provider no 

later than ninety (90) days prior to the end of the then-current term. 

 

ARTICLE V 

 

5.1 TERMINATION.  Either Party shall have the right to terminate this Agreement for reason of 

breach of the terms and conditions set forth in this Agreement by giving ninety (90) days advance 

written notice to the other Party.  Termination shall not relieve either of the Parties from obligations 

already incurred.  Upon termination of this Agreement, the Service Provider shall have ninety (90) 

days to closeout existing accounts and make final payment to the Client.  The Service Provider 

shall, following such ninety (90) days, continue to forward to the Client all money received on the 

Client’s behalf, subject to receipt of the fee provided for in this Agreement. 
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5.2 NO NEW OR ADDITIONAL WORK.  Except as otherwise provided in this Agreement, the 

Service Provider shall perform no new or additional work upon receipt of a notice of termination 

of this Agreement from the Client without the advance written permission of the Client. 

 

5.3 USE OF INCOMPLETE OR UNFINISHED DOCUMENTS UPON TERMINATION.  The 

Service Provider shall not be liable for the Client’s subsequent use of incomplete or unfinished 

documents provided by the Service Provider pursuant to this Article V. 

 

5.4 TRANSFERRING DATA UPON TERMINATION. The Service Provider will supply to the Client 

a PDF and EXCEL "trip report" export of all accounts billed by the Service Provider upon 

notification of the termination of this Agreement as provided in this Article V at no cost to the 

Client. Other forms of transferring the Client’s data upon termination of this Agreement that 

require additional labor of the Service Provider will be billed at the rate of One Hundred and Fifty 

Dollars ($150.00) per hour.  

 

ARTICLE VI 

 

 INDEPENDENT CONTRACTOR.  The Service Provider performs the Project Services pursuant 

to this Agreement as an independent contractor. 

 

ARTICLE VII 

 

7.1 INDEMNITY AND HOLD HARMLESS.  The Service Provider shall indemnify, defend, and hold 

harmless the Client, and its officers and employees from and against any and all claims, damages, 

losses, judgments, expenses and attorney fees which they may incur, pay or sustain as a result of 

any act, error, or omission, of the Service Provider or any of the Service Provider’s subcontractors 

and agents which causes death, personal injury or property damage to any person or party or which 

violates the right of any person or party protected by law. The Client shall indemnify, defend, and 

hold harmless the Service Provider, and its officers and employees from and against any and all 

claims, damages, losses, judgments, expenses and attorney fees which they may incur, pay or 

sustain as a result of any act, error, or omission, of the Client which causes death, personal injury 

or property damage to any person or party or which violates the right of any person or party 

protected by law. 

 

 Nothing contained in this Agreement is intended to be a waiver or estoppel by the Client or its 

insurer to rely upon the limitations, defenses, and immunities contained within Wisconsin law, 

including, but not limited to, those contained within Wisconsin Statue Sections 893.80, 895.48 and 

345.05.  To the extent that indemnification is available and enforceable by the Service Provider 

against the Client, the Client or its insurer shall not be liable in indemnity or contribution for an 

amount greater than the limits of liability for municipalities established by Wisconsin law. 

  

7.2 ACTS AND OMISSIONS.  Neither the Client nor the Service Provider are responsible for any 

acts or omissions of the other Party or the other Party's officers and employees. 
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7.3 DATA NOT PROVIDED BY THE SERVICE PROVIDER. The Service Provider is not 

responsible for the accuracy of the data provided by the Client or data obtained or available from 

public or government records or sources in the public domain. 

 

7.4 REPRODUCED DATA FURNISHED BY THE CLIENT.  The Client shall obtain from the owner 

of documents provided by the Client any and all consents required by law to reproduce data 

protected by patent, trademark, service mark, copyright or trade secret provided by the Client to 

the Service Provider and the Service Provider assumes no responsibility for any failure of the 

Client to obtain any required consent. 

 

ARTICLE VIII 

 

INSURANCE.  The Service Provider shall procure and maintain, during the term of this 

Agreement the insurance policies hereinafter specified. The Client shall be named as an additional 

insured. The Service Provider shall provide the Client with a copy of the additional insured 

endorsement. The Service Provider,  prior to executing this Agreement, shall furnish a Certificate 

of Insurance indicating compliance with the foregoing and proof of payment of any premium to 

the City Attorney for approval.  The insurance policy or policies shall contain a clause that in the 

event that any policy issued is canceled for any reason, or any material changes are made therein, 

the Client will be notified, in writing, by the insurer at least thirty (30) days before any cancellation 

or change takes effect.  If for any reason the insurance coverage required herein lapses, the Client 

may declare this Agreement terminated as of the date no valid insurance policy was in effect.  

Certifications of policy renewals shall be furnished to the Client throughout the term of this 

Agreement.  The insurance requirement provided in this Article VIII shall not be construed to 

conflict with the obligations of the Service Provider in Article 7.1 – Indemnity and Hold Harmless. 

 

The following insurance must be in effect and continue in effect during the term of this Agreement 

in not less than the following amounts: 

 

 Worker’s Compensation – Statutory – In compliance with the Worker’s Compensation Law 

of the State of Wisconsin. 

 

 Employers Liability $100,000 Each accident/injury 

                            $100,000 Each employee 

                                   $500,000 Policy limit disease 

 

 General Liability        $1,000,000  per occurrence 

                                $2,000,000  aggregate 

                                 $2,000,000  Products/Completed Operations Aggregate 

                              $2,000,000  Personal & Advertising Injury  

    $2,000,000  Contractual Liability 

 

 Automobile            $2,000,000  Each accident (owned, non-owned, and hired   

   vehicles) 
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 Cyber Liability $1,000,000 aggregate including third party damage coverage,  

   no encryption coverage and regulatory fines and penalties   

   coverage 

 

 Umbrella                  $1,000,000   

 

 Professional Liability  $1,000,000 per occurrence.   

 

 Crime   $1,000,000 per occurrence 

 

ARTICLE IX 

 

ASSIGNMENT AND SUBCONTRACT.  The Service Provider shall not assign or subcontract 

any interest or obligation under this Agreement without the advance written approval of the Client. 

The subcontractor referred to in Article III of this Agreement is exempt from this prohibition. The 

Service Provider shall terminate the services of any subcontractor upon thirty (30) days written 

notice from the Client directing the termination. 

 

ARTICLE X 

 

 LAW, RULES AND REGULATIONS.  The Service Provider shall fully comply with all 

applicable Federal, State and local laws, rules and regulations applicable to the Project Services 

provided pursuant to this Agreement. 

 

ARTICLE XI 

 

11.1 HIPAA REQUIREMENTS. In performing the Project Services pursuant to this Agreement, the 

Service Provider shall comply with the requirements of the Health Insurance Portability and 

Accountability Act of 1996 (“HIPAA”), including all pertinent regulations (45 CFR Parts 160 and 

164) issued by the U.S. Department of Health and Human Services, including those addressing 

confidentiality, security, and the transmission of Protected Health Information created, used, or 

maintained by the Service Provider during the performance of this Agreement and after 

termination of this Agreement. 

 

11.2   DEFINITIONS.  The following terms shall have the same meaning as those terms in the HIPAA 

Rules: Breach, Data Aggregation, Designated Record Set, Disclosure, Health Care Operations, 

Individual, Minimum Necessary, Notice of Privacy Practices, Protected Health Information, 

Required by Law, Secretary, Security Incident, Subcontractor, Unsecured Protected Health 

Information, and Use. 

 

 Specific Definitions: 

 

a. Service Provider: “Service Provider” shall generally have the same meaning as the term 

 “business associate” at 45 CFR 160.103 and, in reference to this Agreement, shall mean the 

Service Provider. 
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b. Client: “Client” shall generally have the same meaning as the term “covered entity” at 

45 CFR 160.103 and, in reference to this Agreement, shall mean the Client. 

 

c. HIPAA Rules: “HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and 

Enforcement Rules at 45 CFR Part 160 and Part 164. 

 

11.3   RESPONSIBILITIES OF THE SERVICE PROVIDER 

a.   The Service Provider shall not use or disclose any Protected Health Information except as 

 permitted or required by this Agreement, as permitted or required by law, or as otherwise 

 authorized in writing by the Client so long as such authorization is consistent with HIPAA as 

listed in section 11.1.  

 

b.  The Service Provider shall not request, use, or disclose more than the minimum amount of 

Protected Health Information necessary to accomplish the purpose of the use or disclosure. 

 

11.4   SAFEGUARDING AND SECURITY OF PROTECTED HEALTH INFORMATION 

a.  The Service Provider shall use appropriate safeguards, including complying with Subpart C of 

45 CFR Part 164 with respect to electronic Protected Health Information, to prevent use or 

disclosure of Protected Health Information other than as provided for by this Agreement. 

b.  The Service Provider shall cooperate in good faith in response to any reasonable requests 

 from the Client to discuss, review, inspect, and/or audit the Service Provider’s safeguards. 

11.5   REPORTING OF A VIOLATION TO CLIENT BY SERVICE PROVIDER 

 The Service Provider shall report to the Client any use, disclosure, or loss of Protected Health 

Information not provided for by this Agreement of which it becomes aware, including breaches of 

unsecured Protected Health Information as required at 45 CFR 164.410 and any Security Incident, 

collectively referred to as a "Violation". 

a. Discovery of a Violation. The Service Provider must inform the Client by telephone call, plus      

email or fax, within five business days following the discovery of any Violation. 

 

i.    The Violation shall be treated as “discovered” as of the first day on which the Violation is 

known to the Service Provider or, by exercising reasonable diligence would have been 

known to the Service Provider. 

ii.   Notification shall be provided to one of the contact persons as listed in Article 11.5.d. of 

this Agreement. 

 

b. Mitigation. The Service Provider shall take immediate steps to mitigate any harmful effects of 

the unauthorized use, disclosure, or loss of Protected Health Information. The Service Provider 

shall reasonably cooperate with the Client’s efforts to seek appropriate injunctive relief or 

otherwise prevent or curtail such threatened or actual breach, or to recover its Protected Health 

Information, including complying with a reasonable Corrective Action Plan. 

 

c. Investigation of Breach. The Service Provider shall immediately investigate the Violation and 

report in writing within ten days of providing notice to the client under section 11.5(a) to a 

contact listed in Article 11.5.d. of this Agreement with the following information: 
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i. Each Individual whose Protected Health Information has been or is reasonably likely to 

have been accessed, acquired, or disclosed during the Security Incident; 

ii. A description of the types of Protected Health Information that were involved in the 

Violation (such as full name, social security number, date of birth, home address, account 

number); 

iii.  A description of unauthorized persons known or reasonably believed to have improperly 

used or disclosed Protected Health Information or confidential data; 

iv. A description of where the Protected Health Information or confidential data is believed to 

have been improperly transmitted, sent, or utilized; 

v. A description of probable causes of the improper use or disclosure; 

vi. A description of what the Service Provider is doing to investigate the Incident, to mitigate 

losses, and to protect against further Violations; 

vii. The actions the Service Provider has undertaken or will undertake to mitigate any harmful 

effect of the Violation; and 

viii. A Corrective Action Plan that includes the steps the Service Provider has taken or shall          

take to prevent future similar Violations. 

 

d. Client Contact Information. For purposes of this Article XI, the Service Provider shall contact 

the following: 

 

EMS Division Chief Director of Finance City Attorney 

Kenosha Fire Department Municipal Building Room 208 Municipal Building Room 201 

4840 60th Street 625 52nd Street 625 52nd Street 

Kenosha, Wisconsin 53144 Kenosha, Wisconsin 53140 Kenosha, Wisconsin 53140 

262-653-4097 262-653-4180 262-653-4170 

11.6  USE OR DISCLOSURE OF PROTECTED HEALTH INFORMATION BY            

SUBCONTRACTORS OF THE SERVICE PROVIDER 

In accordance with 45 CFR 164.502(e)(1) and 164.308(b), if applicable, the Service Provider shall 

ensure that any subcontractors that create, receive, maintain, or transmit Protected Health 

Information on behalf of the Service Provider agree to the same restrictions, conditions, and 

requirements that apply to the Service Provider with respect to such information. 

11.7 COMPLIANCE WITH ELECTRONIC TRANSACTIONS AND CODE SET STANDARDS 

If the Service Provider conducts any Standard Transaction as defined in Title 45, Part 162 of the 

Code of Federal Regulations, for, or on behalf of, a Covered Entity, the Service Provider shall 

comply, and shall require any subcontractor or agent conducting such Standard Transaction to 

comply, with each applicable requirement of Title 45, Part 162, of the Code of Federal Regulations. 

The Service Provider shall not enter into, or permit its subcontractors or agents to enter into, any 

Agreement in connection with the conduct of Standard Transactions for, or on behalf of, a Covered 

Entity that: 

 

a. Changes the definition, Health Information condition, or use of a Health Information elementor 

 segment in a Standard; 

b. Adds any Health Information elements or segments to the maximum defined Health Information 

 Set; 
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c. Uses any code or Health Information elements that are either marked “not used” in the 

Standard’s Implementation Specification(s) or are not in the Standard’s Implementation 

Specifications(s); or 

d. Changes the meaning or intent of the Standard’s Implementations Specification(s). 

11.8 ACCESS TO PROTECTED HEALTH INFORMATION 

 The Service provider agrees to provide access of Individuals to Protected Health Information 

 held by the Service Provider in accordance with 45 CFR 164.524 

11.9 AMENDMENT OR CORRECTION TO PROTECTED HEALTH INFORMATION 

At the direction of the Client, the Service Provider agrees to amend or correct Protected Health 

Information held by the Service Provider, which the Client has determined is part of the Client’s 

Designated Record Set, in the time and manner designated by the Client in accordance with 

45 CFR 164.526. 

11.10 DOCUMENTATION OF DISCLOSURES OF PROTECTED HEALTH INFORMATION BY 

THE SERVICE PROVIDER 

The Service Provider agrees to document and make available to the Client, or (at the direction of 

the Client) to an Individual, such disclosures of Protected Health Information to respond to a 

proper request by the Individual for an accounting of disclosures of Protected Health Information 

in accordance with 45 CFR 164.528. 

11.11 INTERNAL PRACTICES 

The Service Provider agrees to make its internal practices, books, and records relating to the use 

and disclosure of Protected Health Information available to the federal Secretary of Health and 

Human Services (HHS) in a time and manner determined by the HHS Secretary, or designee, for 

purposes of determining compliance with the requirements of HIPAA. 

 

11.12 TERM AND TERMINATION OF AGREEMENT 

 

a. The Service Provider agrees that if in good faith the Client determines that the Service 

 Provider has materially breached any of its obligations under this Article XI, the Client may: 

 

i. Exercise any of its rights to reports, access, and inspection under this Agreement; 

ii. Require the Service Provider within a 30-day period to cure the breach or end the Violation; 

iii. Terminate this Agreement if the Service Provider does not cure the breach or end the 

Violation within the time specified by the Client; 

iv. Immediately terminate this Agreement if the Service Provider has breached a material 

 term of this Agreement and cure is not possible. 

 

b. Before exercising either Article 11.12.a.ii. or Article 11.12.a.iii, the Client will provide written 

notice of its preliminary determination to the Service Provider describing the Violation and the 

action the Client intends to take. 
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11.13 RETURN OR DESTRUCTION OF PROTECTED HEALTH INFORMATION 

Upon termination, cancellation, expiration, or other conclusion of this Agreement, the Service 

Provider will: 

 

a. Return to the Client or, if return is not feasible, destroy all Protected Health Information and 

any compilation of Protected Health Information in any media or form. The Service Provider 

agrees to ensure that this provision also applies to Protected Health Information of the Client 

in possession of subcontractors and agents of the Service Provider. The Service Provider 

agrees that any original record or copy of Protected Health Information in any media is 

included in and covered by this provision, as well as all originals or copies of Protected Health 

Information provided to subcontractors or agents of the Service Provider. The Service 

Provider agrees to complete the return or destruction of all Protected Health Information as 

promptly as possible, but not more than 30 business days after the conclusion of this 

Agreement. The Service Provider will provide written documentation evidencing that return 

or destruction of all Protected Health Information has been completed. 

 

b. If the Service Provider destroys Protected Health Information, it shall be done with the use of 

technology or methodology that renders the Protected Health Information unusable, 

unreadable, or undecipherable to unauthorized individuals as specified by HHS in HHS 

guidance. Acceptable methods for destroying Protected Health Information include: 

 

i. For paper, film, or other hard copy media: shredding or destroying in order that Protected 

Health Information cannot be read or reconstructed and 

ii. For electronic media: clearing, purging, or destroying consistent with the standards of the 

National Institute of Standards and Technology (NIST). 

 

Redaction is specifically excluded as a method of destruction of Protected Health Information 

unless the information is properly redacted so as to be fully de-identified. 

 

c.     If the Service Provider believes that the return or destruction of Protected Health Information 

is not feasible, the Service Provider shall provide written notification of the conditions that 

make return or destruction not feasible. If the Service Provider determines that return or 

destruction of Protected Health Information is not feasible, the Service Provider shall extend 

the protections of this Agreement to Protected Health Information and prohibit further uses 

or disclosures of the Protected Health Information of the Client without the express written 

authorization of the Client. Subsequent use or disclosure of any Protected Health Information 

subject to this provision will be limited to the use or disclosure that makes return or destruction 

not feasible. 

11.14 COMPLIANCE WITH WISCONSIN LAW 

The Service Provider acknowledges that Protected Health Information from the Client may be 

subject to State of Wisconsin confidentiality laws. The Service Provider shall comply with the 

more restrictive protection requirements between Wisconsin and federal law for the protection of 

Protected Health Information. 
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11.15 MISCELLANEOUS PROVISIONS 

a. Automatic Amendment. This Agreement shall automatically incorporate any change or 

modification of applicable Wisconsin or federal law as of the effective date of the change or 

modification. The Service Provider agrees to maintain compliance with all changes or 

modifications to applicable Wisconsin or federal law. 

 

b. Interpretation of Terms or Conditions of Agreement. Any ambiguity in this Agreement shall 

be construed and resolved in favor of a meaning that permits the Client and the Service 

Provider to comply with applicable Wisconsin and federal law. 

 

c. Survival. All terms of this Agreement that by their language or nature would survive the 

termination or other conclusion of this Agreement shall survive. 

 

ARTICLE XII 

 

SEVERABILITY.  It is mutually agreed that in case any provision of this Agreement is determined 

by a court of law to be unconstitutional, illegal or unenforceable, that it is the intention of the 

Parties that all other provisions of this Agreement remain in full force and effect. 

 

ARTICLE XIII 

 

NONDISCRIMINATION.  In the performance of the Project Services pursuant to this Agreement, 

the Service Provider agrees not to discriminate against any employee or applicant for employment 

contrary to any Federal, State or local law, rule or regulation.  Project Services are to be provided 

in accordance with the Federal Americans With Disabilities Act. 

 

ARTICLE XIV 

 

 GOVERNING LAW.  This Agreement shall be deemed to have been made in Wisconsin and shall 

be construed and interpreted in accordance with the laws of the State of Wisconsin. Jurisdiction 

for all litigation and all proceedings in said litigation, including but not limited to, trial, motion 

hearings, mediation and depositions shall be Kenosha County, Wisconsin with the Kenosha 

County Circuit Court as the presiding court. Prior to the commencement of any litigation, the 

Parties agree to mediate any and all issues between the Parties. All costs of any litigation shall be 

paid by the losing party to the prevailing party including the actual attorney fees of the prevailing 

party. 

 

ARTICLE XV 

 

NO WAIVER.  No failure to exercise, or delay in exercising, any right, power or remedy under 

this Agreement on the part of either Party shall operate as a waiver thereof, nor shall any single or 

partial exercise of any other right, power or remedy preclude any other further exercise thereof or 

the exercise of any other right, power or remedy.  No express waiver shall affect any event or 

default other than the event or default specified in such waiver, and any such waiver, to be 

effective, must be in writing and shall be operative only for the time and to the extent expressly 
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provided therein.  A waiver of any covenant, term or condition contained in this Agreement shall 

not be construed as a waiver of any subsequent breach of the same covenant, term or condition. 

 

ARTICLE XVI 

 

16.1 TRAINING. The Service Provider will provide two hours of on-site refresher training of billing 

documentation annually at no cost to the Client. 

 

16.2 ADDITIONAL TRAINING. The Client agrees to compensate the Service Provider at the rate of 

One Thousand Dollars ($1,000.00) per 8-hour day, plus Fifty Dollars ($50.00) per hour travel 

expenses for any training requested beyond the training listed above.  

 

16.3 SOFTWARE TECHNICAL SUPPORT. The Service Provider will fully support the ImageTrend 

software during the term of this Agreement.  Any and all other software support requests will be 

charged at the rate of One Hundred Fifty Dollars ($150.00) per hour.  The Service Provider will 

determine if remote support or on-site support is required.  Should on-site support be necessary, 

travel expenses of Fifty Dollars ($50.00) per hour will apply. 

 

16.4 HARDWARE SUPPORT.  The Client agrees to compensate the Service Provider at the rate of 

One Hundred Fifty Dollars ($150.00) per hour for any and all hardware support requests. Travel 

expenses of Fifty Dollars ($50.00) per hour will apply for on-site support. The Service Provider 

will determine if remote support or on-site support is required. 

 

ARTICLE XVII 

 

 HARDSHIP REQUESTS. The Service Provider agrees to submit all requests for hardship write-

offs in writing to the Client within ten (10) days of being instructed by the patient. The Client 

agrees to provide a written decision to the Service Provider within sixty (60) days of receiving the 

hardship request. The Service Provider reserves the right to pursue the account as the Service 

Provider deems appropriate in the event the Client does not provide the Client’s written decision 

to the Service Provider within sixty (60) days of receiving the hardship request. 

   

ARTICLE XVIII 

 

NOTICES.  Any notice required or permitted to be given to either Party under this Agreement 

shall be sufficient if hand delivered, or in writing and sent by certified mail, return receipt 

requested, postage prepaid, to the following addresses of the Parties as indicated below. 

 

18.1 For Client: 

 

EMS Division Chief 

Kenosha Fire Department 

4810 60th Street  

Kenosha, Wisconsin  53144; and 
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Director of Finance 

Municipal Building Room 208 

625 52nd Street 

Kenosha, Wisconsin 53140 

 

With a copy to: 

 

City Attorney 

Municipal Building Room 201 

625 – 52nd Street 

Kenosha, WI 53140; and 

 

City Clerk/Treasurer 

Municipal Building Room 105 

625 – 52nd Street 

Kenosha, WI 53140 

 

18.2 For Service Provider: 

 

Paula Bliemeister, CFO 

EMS Medical Billing Associates, LLC., 

9401 W. Brown Deer Road, Suite 101 

Milwaukee, WI 53224 

 

ARTICLE XIX 

 

NO THIRD PARTY BENEFICIARIES.  This Agreement is intended to be solely between the 

Parties hereto.  No part of this Agreement shall be construed to add, confer, supplement, amend, 

abridge or repeal existing rights, benefits, or privileges of or to any third party or parties, including 

but not limited to, employees of either of the Parties. 

 

ARTICLE XX 

 

AMENDMENT. The Client may from time to time require modifications in the scope of or 

deadline for the Project Services to be performed pursuant to this Agreement. Such modifications, 

including any appropriate increase or decrease in the amount of compensation, which are mutually 

agreed upon between the Client and the Service Provider shall be incorporated in written 

amendments to this Agreement, which shall be deemed part of this Agreement as if fully set forth 

herein. 

ARTICLE XXI 

NONBINDING MEDIATION. In an effort to resolve any conflicts that arise during the term of 

this Agreement or following termination of this Agreement, the Client and the Service Provider 

agree that all disputes between them arising out of or relating to this Agreement shall be submitted 

to nonbinding mediation, unless the Parties mutually agree otherwise. 
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ARTICLE XXII 

 

NO DRAFTSMAN.  This Agreement has been negotiated between the Parties and each Party has 

participated in the drafting of this Agreement. Consequently, the doctrine of construing an 

agreement against a draftsman shall not apply to this Agreement, and neither Party has any rights 

under such doctrine. 

 

ARTICLE XXIII 

  

 REPRESENTATION OF AUTHORITY TO ENTER INTO AGREEMENT. Each of the 

undersigned represents and warrants that: (a) such Party has all requisite power and authority to 

execute this Agreement; (b) the execution and delivery of this Agreement by the undersigned, and 

the performance of its terms thereby have been duly and validly authorized and approved by all 

requisite action required by law; and (c) this Agreement constitutes the valid and binding 

agreement of the undersigned, enforceable against each of them in accordance with the terms of 

this Agreement. 

 

 

Signature pages follow  
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 IN WITNESS WHEREOF, the parties hereto have herein executed this Agreement on the dates 

below given. 

 

CITY OF KENOSHA, WISCONSIN, 

A Municipal Corporation 

 

BY:________________________________ 

       JOHN M. ANTARAMIAN, Mayor 

 

Date:_______________________________ 

 

 

BY:________________________________ 

       DEBRA SALAS, City Clerk/Treasurer 

 

Date:_______________________________ 

 

 

 

 

STATE OF WISCONSIN ) 

           :SS. 

COUNTY OF KENOSHA ) 

 

  Personally came before me this _____ day of _________________, 2016, John M. Antaramian, 

Mayor, and Debra Salas, City Clerk/Treasurer of the City of Kenosha, Wisconsin, a municipal 

corporation, to me known to be such Mayor and City Clerk/Treasurer of said municipal corporation, and 

acknowledged to me that they executed the foregoing instrument as such officers as the agreement of 

said municipal corporation, by its authority. 

 

 

____________________________________ 

Print Name:_________________________ 

Notary Public, Kenosha County, WI. 

My Commission expires/is:_____________ 
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EMS Medical Billing Associates, LLC, 

A Wisconsin Limited Liability Company 

 

BY:______________________________________ 

      PAULA BLIEMEISTER,  

      Chief Financial Officer 

 

Date:_______________________________ 

 

 

 

 

STATE OF WISCONSIN ) 

             :SS. 

COUNTY OF MILWAUKEE) 

 

  Personally came before me this _____ day of _________________, 2016, Paula Bliemeister, 

Chief Financial Officer of EMS Medical Billing Associates, LLC, a limited liability company, to me 

known to be such Chief Financial Officer of said limited liability company, and acknowledged to me 

that she executed the foregoing instrument as such officer as the agreement of said limited liability 

company, by its authority. 

 

 

____________________________________ 

Print Name:_________________________ 

Notary Public, Milwaukee County, WI. 

My Commission expires/is:_____________ 
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EXHIBIT  “A” 

 

Agreement For Emergency Medical Service User Fee Billing Services 

 

Project Services  

 

 

A: Service Provider shall: 

 

1)  Administrative Account Set-Up:  

 

a) Service Provider will complete all necessary provider enrollment paperwork with Medicare and 

Medicaid to maintain enrollment status with these payers and to update all information to reflect 

EMS Medical Billing Associates, LLC as the authorized, exclusive billing service for the Client.  

 

b) Service Provider will complete all necessary payment authorization forms for Medicare and 

Medicaid to ensure that these payments are direct deposited into a bank account of the Client’s 

choice, and that all correspondence related to those payments are made available to the Service 

Provider either electronically or forwarded to the Service Provider's address. Service Provider will 

also promptly notify all commercial insurance carriers in our billing system that the remittance 

address for the Client has changed to reflect the address of the Service Provider.  In the event of a 

banking change by the Client or a change to the Client's service address, the Client will notify the 

Service Provider in writing within five (5) business days. 

 

c) Service Provider may subcontract with Americollect, Inc., a collection agency licensed by the State 

of Wisconsin for the collection of delinquent accounts as well as for the processing of delinquent 

accounts through the Wisconsin Tax Refund Intercept Program (TRIP). The Client reserves the 

right to inspect the billing and account records of any account forwarded to Americollect, Inc. The 

Service Provider will provide the billing and account records of any account forwarded to 

Americollect, Inc. to the Client upon ten (10) days written notice from the Client requesting the 

billing and account records. 

 

d) Service Provider will recommend write-off policies and/or hardship policies for the Client’s 

consideration. The Client determines the parameters of write-off and hardship policies, and will 

determine the amount of approval authority the Service Provider will maintain, if any. All write-

off and hardship policies should be put in writing by the Client and provided to the Service 

Provider prior to beginning work.  

 

e)  Service Provider will review the billing rates of the Client and make recommendations based on 

current Medicare allowable amount information, Medicaid payment information and commercial 

insurance industry trends. All applicable laws and rules regarding billing governmental agencies 

will be applied to all recommendations. Client will provide a complete listing of all procedures 

and rates prior to Service Provider beginning work.  

 

f) Service Provider will complete all provider enrollment paperwork related to accepting payment by 

credit card and ACH transactions.  
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g) Service Provider will complete all provider enrollment paperwork related to utilizing remote 

deposit capture to electronically deposit all Client payments received.  

 

h) Service Provider will keep Client fully informed regarding any rule, regulation or industry standard 

of practice that may affect the Client’s revenues, documentation requirements or industry standards 

of practice. 

 

i) Client authorizes the Service Provider to be the payee address and correspondence address.  All 

payments and correspondence will be made out in the Client's name.  Service Provider will have 

deposit privileges only to a bank account specified by the Client.  

 

2)  BILLING AND COLLECTIONS SERVICES 

 

a) Client is responsible for completing each patient care report to the specifications established by 

the Client and Service Provider.  

 

b) Service Provider will electronically upload patient care reports from the Client's ImageTrend 

 Rescue Bridge  software to the Service Provider’s ImageTrend Rescue Bridge. Service Provider 

 will initiate the billing of those incidents from the data uploaded by the Service Provider within 

 five (5) business days.  

 

c) Client will forward all patient care reports to the Wisconsin Ambulance Run Data  System 

 WARDS).  

 

d) Service Provider will utilize all information provided by the Client to create a demographic and 

insurance profile for each incident to be billed. Client is encouraged to capture demographic and 

insurance information in the field, or get a copy of a hospital admission sheet, in order to expedite 

the billing process. Service Provider will maintain a separate record for each incident showing 

billing attempts, patient contact information and payments as well as other useful information.  

Records shall be made available at any time to the Client. 

 

e) Service Provider will utilize various online tools to verify demographic and insurance information 

prior to billing a claim. Service Provider makes every effort to confirm this data prior to billing.  

 

f)  Client may have input on external documents used by the Service Provider to perform the Client’s 

billing.  

 

g) For patients insured by Medicare, the Service Provider will confirm coverage via Medicare's online 

eligibility portal, then send all Medicare claims electronically to the designated Medicare claims 

submission website. Payments from Medicare will be direct deposited by Medicare to the Client’s 

bank account listed on paperwork filed with Medicare at time of account set-up. Payment from 

Medicare can be expected within 21 days following submission.  

  

h)  For patients insured by Medicaid, the Service Provider will confirm coverage via Medicaid's online 

eligibility portal, then send all Medicaid claims electronically to the designated Medicaid claims 

submission website. Payments from Medicaid are sent by check to the Service Provider. Service 
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Provider will remote deposit payments daily. Payment from Medicaid can be expected within 21 

days following submission.  

 

i)  For patients with commercial insurance, the Service Provider will attempt to confirm coverage via 

various online eligibility portals. Service Provider will send commercial insurance claims 

electronically using the Zirmed clearinghouse or other designated claims submission website. 

Payments from most commercial insurance carriers are made by check and sent to the Service 

Provider. Service Provider will remote deposit payments daily. Payment from commercial 

insurance carriers can take between 30-90 days.  

 

j) For uninsured patients, the Service Provider will mail a standard invoice. The standard invoice 

offers a payment stub that can be torn off and mailed with the patient's payment. The invoice also 

provides directions on how to pay by credit card, either by contacting the Service Provider directly 

or paying online via the Service Provider’s website. Patients can also electronically submit 

insurance information using the Service Provider's website.  

 

k) In the event of partial payment or denial of payment, the Service Provider will bill the patient 

monthly, for up to three (3) months, for the balance due.  If no payment is  made by the patient 

within thirty (30) days after the third billing, the bill shall be treated as uncollectible. Service 

Provider will continue to attempt to collect on those accounts via internal collection methods up 

to and including phone contact with the debtor. Should an account become delinquent more than 

120 days without a payment made, or a payment arrangement having been secured, the Service 

Provider agrees to forward that account to Americollect, Inc. for collection. Americollect, Inc. may 

also forward delinquent accounts to the Wisconsin Tax Refund Intercept Program (TRIP) for 

collection.  

 

l) Service Provider will be responsible for all release-of-record requests, as well as all customer 

service inquiries related to the billing of the Client’s patient care records. Service Provider will 

attempt to maintain a consistent Client representative in order to facilitate consistency for the 

Client and third party callers. Service Provider follows all applicable HIPAA laws regarding the 

release of Protected Health Information.  

 

m) Service Provider will provide standard monthly detail transaction reports for the preceding month 

itemizing incidents billed, collections made, adjustments made to bills and account aging 

information and such other reports as are customarily available.  Reports are provided 

electronically in Excel or PDF format, or can be mailed to the Client monthly.  Customer reports 

requested by the Client will be evaluated as provided in Article 3.2 of this Agreement. 

  

n) Service Provider will furnish upon request, and without additional compensation, such explana-

tion as may be necessary to clarify and interpret its standard reports and other actions taken in 

accordance with the Agreement. 

 

o) Service Provider will provide continuous online access to the Client for the purpose of accessing 

reports via the Service Provider’s Crystal Reports server. Service Provider will be responsible for 

three hours of on-site training of the Client on accessing the server and how to run reports. Training 

will be scheduled at a mutually agreeable time following the execution of this Agreement.  
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